
We can help you find 
transportation to the 
important things in your life.
 * Rides For Ridgefield has more 
than 20 Alliance Providers who may 
have a service that fits your needs.

 * Rides For Ridgefield drivers are 
fully screened and enjoy helping 
you get around.

 *  Our volunteer drivers are your 
Ridgefield neighbors.  

You can visit with friends, go 
to the doctor, go shopping, or 
just enjoy an evening on Main 
Street.

Our Mission
To ensure Ridgefield Seniors 

and those with
 mobility disabilities have 

access to transportation that 
is affordable, acceptable to 
the rider, adaptable to the 

rider needs, and allows 
access to all the activities and 

services that are needed to 
maintain quality of life.

Rides For Ridgefield
400 Main Street 

Ridgefield, CT 06877

email: RidesForRidgefield@RidgefieldCT.org

website: www.RidesForRidgefield.org
RidesForRidgefield

@Rides4Ridg

Providing 
information and rides 

for Ridgefield 
Seniors and 

Residents with
Mobility Disabilities

   
(203) 894-RIDE
                  (7433)  

Call Center Hours     
Mon–Fri, 10am–2pm

www.RidesForRidgefield.org
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How Rides Program
works

What to expect when you call 
our Call Center

Be prepared before you call

Mobility Management 
Call Center

Call us!
Drawing on our Provider Alliance, 
we will help you determine the ride 
that’s right for you.

•	 We will listen and help you establish 
your needs.

•	 We will discuss service options from 
our Provider Alliance that may meet 
your needs.

•	 If no other service is available,  
we can connect you with one of our 
own Rides For Ridgefield volunteer 
drivers.

•	 We will register you and have you 
sign our Rider Agreement.

Rides’ own volunteer drivers
Rides For Ridgefield’s volunteer 
drivers may be available to drive 
you to your destination when no 
other service fits your needs.

Our Call Center volunteer will 
ask you for some information:
•	 Your name
•	 Contact information
•	 Any limitations you may have 

accessing a vehicle
•	 Any medical equipment you 

may take when you go out
•	 Do we have a signed Rider 

Agreement on file for you

We will need some details 
about your trip:
•	 Purpose of your trip
•	 Appointment location or 

desired destination
•	 Pick-up or appointment time
•	 Estimated length of visit
•	 Return time

Some members of our 
Provider Alliance

Volunteer Opportunities

American Cancer Society
Car Services*
FISH
Interfaith Community
Logisticare
SPHERE/Town Bus
Rides For Ridgefield Drivers
Ridgefield Men’s Club
Riva’s Rides*
SweetHART Bus
		       *Fee-based service

(203) 894-RIDE
	      (7433)

•	 Call Center
	 Mon-Fri, 10am-2pm
	 (2 hour shifts)
•	 Driving
•	 Community Outreach
•	 Information Technology
•	 Fundraising

Find out more on our website:
www.RidesForRidgefield.org


